
Scoring Key:  85-100 points = Excellent • 75-84 points = Good • 50-74 points = Average • <50 points = below average

Outreach to tobacco users. (20 points)
❏ People who use tobacco are identified when they come into clinics for visits.
❏ Culturally appropriate patient education material about tobacco and available tobacco 
	 programs is available.
❏ Culturally appropriate promotion is available.

Apply evidence-based treatment best practices modeled to programs and services. 
(30 points)
❏ People who use tobacco are offered medications.
❏ People who use tobacco are offered culturally appropriate counseling services to help 
	 them quit.
❏ Programs are offered by trained professionals. 
❏ Culturally appropriate patient education materials about how to quit, how to participate in 		
	 programs, and how to use medications are available.  
❏ Follow-up services are available.

Reduce/eliminate barriers for easier access. (38 points)
❏ Program enrollment is easy to access (e.g. one phone call or online registration). 
❏ Access to medications is streamlined and, as much as possible, facilitated through program(s).
❏ Program costs are inexpensive or no charge.
❏ Medication costs are inexpensive or no charge.

Measure and review outcomes to help reach goals. (12 points)
❏ Performance measures for screening, providing help to quit, and follow-up are measured 
	 and reviewed.
❏ Quit rates through 6 months are measured and reviewed.

Advocates for Tobacco Users:
How do programs and services score compared to HBOS Recommendations?
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